
Harnessing AI 

Presented by: 
Adam Boyle

Senior Business Consultant
Networks Plus



Save Time
Automate repetitive tasks and focus on strategic work

Reduce Costs
Streamline operations and minimize manual effort

Boost Productivity
Enhance output quality and team efficiency

Who is Networks Plus?

• Been in business for 32 years

• Wholly-owned subsidiary of Blue Valley 
Technologies since 2014

• Partner with 250+ businesses 

• It is our mission to teach about best practices in 
IT & Cybersecurity, and help develop roadmaps 
to increase productivity and cybersecurity 
posture



 What Is AI — In Plain English

Save Time
Automate repetitive tasks and focus on strategic work

Reduce Costs
Streamline operations and minimize manual effort

Boost Productivity
Enhance output quality and team efficiency

AI stands for Artificial Intelligence, which simply means 
teaching computers to think and learn like humans.

It’s technology that helps software analyze information, 
recognize patterns, make decisions, or predict outcomes 
— often faster and more accurately than a person could.

You already use AI every day, even if you don’t realize it:
•When your email filters out spam automatically → 
that’s AI.
•When your phone suggests replies to a text → that’s 
AI.
•When Netflix or Amazon recommends what you might 
like next → that’s AI learning your habits.



AI in Action: Practical Business Applications
a 1
Business Productivity
• Microsoft 365 Copilot summarizes 

emails and generate reports 
instantly

• ChatGPT Enterprise, Gamma, etc. 
create content safely with 
enterprise-grade security

• Tools like CoPilot or Otter.ai use AI to 
record meetings, provide after-action 
items & take notes.

2
Operations & Support
• AI ticketing systems categorize and 

route support requests 
automatically

• Document processing tools extract 
data from invoices and contracts 
efficiently

• AI assistants manage calendars, 
prioritize tasks, and summarize 
meetings

3
Cybersecurity
• Microsoft Defender XDR and 

SentinelOne detect threats in real 
time

• Advanced email filters identify 
phishing attempts before they reach 
inboxes

• User behavior analytics spot unusual 
patterns before breaches occur



Security Best Practices for Business AI

01 Data Governance

Define clear boundaries for what 

data AI tools can access and 

where information is stored. 

Establish ownership and 

accountability for AI data usage.

02 Access Control

Restrict AI tool usage to 

authorized personnel only. 

Implement multi-factor 

authentication and role-based 

access controls across all 

platforms.

03 Vendor Vetting

Choose AI providers that meet 

compliance standards including 

SOC 2, ISO 27001, GDPR, and 

HIPAA (if applicable to your 

industry).

04 Data Minimization

Feed only non-sensitive or properly anonymized 

data into AI systems. Never expose confidential 

client or proprietary information.

05 Human Oversight

AI should assist and augment human decision-

making, never replace it entirely. Maintain 

accountability through human review processes.



Avoiding Common AI Risks

Data Leakage
Never upload confidential customer data, proprietary information, or 
personally identifiable information to public AI tools. Use enterprise versions 
with proper data isolation and tenant controls.

Misinformation & Hallucinations
AI can generate plausible but incorrect information. Always verify AI-generated 
content before using it in external communications, reports, or client-facing 
materials.

Bias and Ethical Concerns
Evaluate AI outputs for fairness, accuracy, and potential bias. Be especially 
vigilant when AI is used for hiring, customer scoring, or other decisions 
affecting people.

Shadow IT Exposure
Employees using unapproved AI tools create security gaps. Establish clear 
policies about which tools are approved and provide secure alternatives to 
meet legitimate needs.



Your AI Adoption Roadmap

ASSESS YOUR NEEDS
Identify specific areas where AI delivers maximum value
 —whether in productivity gains, enhanced customer service, or strengthened cybersecurity defenses.

START WITH A PILOT
Test an AI tool for internal use first, such as automated meeting notes or email summarization. 
 Learn what works before expanding deployment.

BUILD CLEAR POLICIES
Create an AI Acceptable Use Policy that defines approved tools, 
 data handling requirements, and employee responsibilities for secure usage.

TRAIN YOUR TEAM
Educate employees on both the capabilities and limitations of AI. 
 Teach safe practices and ethical considerations through regular training sessions.

MONITOR AND ADAPT
Review tool usage patterns, security logs, and business outcomes regularly. 
 Adjust policies and tool selection as technologies and needs evolve.



AI Tools for SMBs

Category Example Tools Key Benefits Security Features

Productivity M365 CoPilot, Notion 
AI, ChatGPT, Gemini

Drafting, summarizing, 
workflow automation

Tenant isolation, 
Microsoft compliance

Sales/Marketing HubSpot AI, GlassHive, 
Canva, Adobe Express

Content creation, CRM 
insights, design

SOC 2, GDPR compliance

Cybersecurity SentinelOne, Defender 
XDR

AI-powered threat detection 
and response

Zero Trust integration

Communication Grammarly Business, 
Otter.ai, CoPilot

Email optimization, meeting 
summaries

Secure cloud processing

Creation Gamma, Synthesia, 
Nano Banana

AI-powered creation for 
videos, presentation in an 
instant 

Local data control 
options





AI at Home: Practical Uses 

Review Privacy Settings
Regularly check and update permissions on all smart devices

Enable Multi-Factor Authentication
Use MFA and strong, unique passwords for every account

Separate Smart Devices
Create a guest Wi-Fi network for IoT devices to protect your main network

Limit Data Sharing
Be cautious about sharing voice commands or location data with services

Real Submissions 

from my personal 

logs….no judging 

me or my grammar    

      



Meal Planning for Weight Loss Request



Meal Planning for 

Weight Loss 

Response



What’s for dinner 

tonight?  



What’s for dinner 

tonight? 

Initial Response



What’s for dinner 

tonight? 

Alternate 

Response #1



What’s for dinner 

tonight? 

Alternate 

Response #2



 The Bottom Line

AI isn’t about replacing people 
— it’s about helping your team 
do more, faster, and smarter.

Think of it as giving your office a 
powerful assistant who:

•never gets tired,
•keeps your data organized,
•and gives you insights that 
help you make better 
business decisions.



Networks. Plus People. Plus Service.

Adam Boyle, Senior Business Consultant

Email: aboyle@networksplus.com

Cell: 785-294-2250
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